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When Claims Become Disputes 
Class 2 

Case Studies in Disputes 
 

Quiz 
Class 3 

Minimizing Construction Contract Disputes: The Owner Viewpoint 
 

Minimizing Construction Contract Disputes: The Designer Viewpoint 
Class 4 

 

Minimizing Construction Contract Disputes: The Contractor Viewpoint 
Class 5 

 

Dispute Resolution & Planning Ahead  
Class 6 

Class Presentations 
 
9. Course policies:  
 
Due to the limited number of classes, attendance and class participation is expected in all classes, 
unless arranged otherwise with the instructor, and will be considered in determining final grade.  
Plagiarism will not be tolerated. 
 
10. Evaluation:  
 
The final grade will be determined on the following basis: 
 

Final presentation (written: 25%; oral: 20%) 45% 
Quiz      20% 
Class participation    23% 
Attendance (6 @2%)    12% 

 
11. Support Services: 
 
Administrative services for the course are provided by the Center for Distance Education 907-
479-4757 and technical assistance by Video Conferencing Services 1-800-910-9601 
 
12. Disabilities Services: 
 


