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HSEM F445: Business Continuity and Crisis Management (3 credits)
Prerequisites: HSEM 301 or permission of instructor

Instructor Information

Instructor: Cameron Carlson

Office hours: Tue - Thur 1000-1200 (or by appointment)
Office Location: Bunnell 209

Telephone: (907) 474-6537

E-mail: cdcarlson@alaska.edu

Course Description

The course serves as an overview to crisis management, business continuity and continuity of
operations planning from a private and public sector partnership perspective. The topics include
comprehensive emergency management, public and private roles and partnerships for emergency
and crisis management, the risk management process, strategic crisis management, contingency
planning, training and exercises, emergency response, business continuity and recovery, the role
of the crisis management team, and crisis communication.

Course Objectives

Understand the concepts of crisis management, business continuity and continuity of
operations planning and apply them to the examination of organizations through class
discussions, case studies, and independent student work.

o Understand hazards and disasters and their implications for Business Crisis and
Continuity Managers.

o Understand the similarities and differences between public sector continuity of operations
planning and private sector crisis and business continuity management.
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5. All presentations should receive evaluation by the instructor on oral communication
competency (including responsiveness to audience questions), as well as on subject
mastery.

6. Students must receive, as part of the course structure, information/instruction on effective
speaking, on organization of material for effective presentation, and on development and
use of media and visual aids.

Grading
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